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We are at a tipping point in customer service as more companies are turning to 
AI in the form of robotic process automation, chatbots, and other technologies 
to scale efficiently and provide an exceptional service experience.

In fact, according to a new report from MIT Technology Review and Genesys, 
more than 90% of companies with world-leading brand recognition and high 
levels of customer satisfaction use artificial intelligence (AI) solutions to 
increase customer satisfaction, compared to 42% of companies in their fields 
overall.

Similarly, OpenTable has seen significant improvements to their customer 
experience after implementing a variety of customer service automation tools. 
Due to their recent success, Y Meadows is hosting a webinar on Tuesday, 
August 9th at 11:00 am PST to discuss different types of automation tools 
available today. The purpose of the webinar is to share what’s possible with AI 
automation tools as well as useful tips to successfully implement an automation 
strategy.

(A recording of the webinar will be sent to everyone who registers regardless if you're able to attend)

https://my.demio.com/ref/r3fU9UzkNqGPTexX?utm_source=WCCF


Hear first hand from our guest speaker, Joe Shen, Senior Global Revenue 
Operations Manager at OpenTable, on how he’s utilized a variety of customer 
service automation tools to significantly improve OpenTable’s customer 
service processes by eliminating repetitive and mundane work from his 
support team’s plate. Joe Shen is a seasoned business operations leader 
who is passionate about delivering great customer experiences and world-
class operations through the use of data, systems, and efficient processes.

Discussion topics will include:
• Examples of different automation tools
• How to determine what to automate?
• Advantages of automation & success stories
• Useful tips to create an automation strategy
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